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Note: Nurses may need to clear their browser cache if changes are not immediately visible in the
eCTAS application. In Google Chrome:

¢ Navigate to Settings > More Tools > Clear Browsing Data
OR click and hold Ctrl + Shift + Delete on your keyboard
e Select the Time Range All time
e Click the Advanced tab in the dialog box that appears
e Ensure only Cached images and files, and Hosted app data are checked
e C(lick Clear Data
¢ Close and reopen your browser window, and login to eCTAS

Integrations: B - Basic C-Complex WS -Web Service CRT - Certification

Change Type Details B C (WS | CRT
Hospital Duplicate triage warning 0 O

Requested e Two new pop-up notifications have been added to the

Enhancement

Triage Assessment screen to alert nurses when a single
patient record is modified by two people at the same
time. The following conditions will trigger a warning:
o0  While documenting a triage, another nurse starts
a triage for the same patient record
0 When saving a triage, the system detects the
patient record has already been TOA’d

Triage in Progress notification 0 0

e Additional visual indicators have been added to the
Pretriaged Patients queue for patients that are already
being triaged. The changes do not impact a nurse’s
ability to access the record if needed.

User Interface End User License Agreement Q Q Q Q

Ul) Ch
(U1) Changes e The eCTAS End User License Agreement (EULA) has been
updated to reference Ontario Health instead of CCO.




Administration Console

A new tool that allows ATC administrators to more
quickly update infection screening questions has been
added. This tool is not visible to hospitals users however
a new role ‘Screening Question Administrator’ is visible
in the Site Role Management tool.

Bug Fixes

Triage data overwritten when two nurses triage the same
patient record inadvertently

In the event two nurses accidentally triage the same
patient record from the Pretriaged Patients queue, data
entered by one nurse will prevent data entered by the
second nurse from synchronizing across triage terminals.
The complete record saved second will only be visible on
the queue of the nurse who completed that triage.
Clearing local browser cache will remove the complete
record saved second.

eCTAS triage record does not match data sent in HL?
message

In the event two nurses accidentally triage the same
patient record from the Pretriaged Patients queue, the
triage data for the first record saved will be shown in the

eCTAS Clinical Application and Registration Clerk queues.

This will match the data sent in the HL7 triage message.

Performance
Improvements

HL7

Enhanced instrumentation has been added to monitor
HL7 performance and help identify the root cause
associated with intermittent HL7 message transmission
issues.
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